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FTAPAHTUMHDIE YCNYTU LENOVO™
3ALLMTIATE CBOM MHBECTUILIAM

™ ™

Lenovo™ npepfnaraet o6LWMPHbLIN NOpTGent YCyr, KOTOPbIV NOAAEPKMBAET BECH »KM3HEHHDBIN LKA Bawwmx MT-pecypcoB Lenovo™. Ha kaxaom 3Tane,
BK/I0YaA MNaHMPOBaHWe, pa3BepTbiBaHMe, MOLAEPKKY U BOCCTAHOBEHVE aKTWUBOB, Mbl MPeAaraem OfbIT U yCnyri, Heobxoaumele Ana 6onee ToUHOro
pacueta pacxofoB Ha WT, npepctaBnsem nydlive cornawenns ob ypoBHe OOCIyKMBaHWA 1 obecrneuvBaem MakCMarnbHyl YAOBNETBOPEHHOCTb
KOHEUHbIX Mosib3oBaTeneit. Bocnonb3yiTech YHMKanbHbIMM NPEAIOKEHVAMA 1 BBICOKOW KBanMdUKaumel CneumnanicToB no ycnyram Lenovo™, utobel

NOIYyUNTb MakCMMallbHYIO OTAady OT CBOUX MHBeCTMLWH;I B TEXHOJ1I0TUW.

NMPEVMYLLECTBA PELUEHN LENOVO™

> HWKTO He 3HaeT Halwm NPOAYKTLI TaK, Kak Mbl. JTyulume NpofyKThl fOCTONHbI NyyLIero 0bCnyKMBaHus.

™

> CepTdnUMPOBaHHbIE TeXHUYECKME CreymanucTel Lenovo™ ncnonb3yioT ofgobpeHHbie KomnaHmen Lenovo
KayecTBa pemMoHTa.

KOMMOHEHTbI /1A BblCOYaNLLIEro

Hawwa rnobanbHas ceTb pervioHanbHbIX CEPBHCHBIX LIEHTPOB obecneyrBaeT CTabusibHY0 NOAAEPKKY Ha MECTHOM A3bIKe /1A Ballell opraHm3aLmum
1 COTPYAHWKOB, A€ Obl Bbl HY HAXOAWC.

SKOHOMMUA YBEJIMYEHWE BPEMEHW BECMEPEBOIHOW PABOTbI
CBeanTe K MUHUMYMY BHEMNAHOBbIE PACXOAbl Ha SKCMyaTaUmio M NMPOU3BOAUTESIBHOCTH

1 TEXHNYECKOEe OOCITyKMBAHNIE. YnoOHble BapuaHTbl 0OCNYKMBaHNA Ha MECTe 1 KypbepCKOW JOCTaBKM

[TIOBAJIbHOE OBC/YKNBAHWE © CepRvicHaHEnTE:

CTabynbHO BLICOKME YPOBHY OBCAYKMBAHMA A1 MEXOYHaPOAHbIX AOANTAUMA MO BALW MOTPEBHOCTA

OpraHV3aLinii C pervoHanbHoI NOAAEPKKOM Ha MECTHOM A3bIKe. [MBKMe BapyaHTbl rapaHTVW Lenovo NOAXOAAT ANA OpraHu3aLmii C
Pa3sHbIMM HOTpe6HOCTﬂM|/I. I_Ipl/IBe,Ell/ITe ONNTENNbHOCTb O6Cﬂy>KVIBaH|/Iﬂ B
COOTBETCTBME C OXMAAEMbBIM XV3HEHHbBIM LINKNOM BallIX KOMMbIOTEPOB.

Lenovo.




NOAPOBHOE ONMNCAHWE YCITYT

» [lpoaneHve rapaHT NO3BOMAET yBENNUMTL CPOK AENCTBI 6330BOI rapaHTVM NPpK TOM e ypoBHe 00CNyXMBaHWA, obecneuriBan bonee AnnTenbHyto
3aLUMTY Ha CNyyait HenpeaBAEHHOrO PEMOHTA UK 3aMeHbl. [1poaneHe BO3IMOXHO Ha CPOK O NATV NeT And npofykTos Think 1 go Tpex net ana
npogykTos dea/Lenovo.

» PaclmpeHue rapaHTUM NO3BONAET KNVEHTaM PerynmpoBaTb CKOPOCTb PeArnpoBaHA 1 yPOBEHb OOCIYKMBAHNA C yHETOM OCHOBHbBIX MOTPebHOCTel B
NOAAEPKKE. DTH YCNYTI MOXHO MPUODPECTV B MOMEHT MOKYMKN KOMMbIOTEPA MW B TeYeHWe AelCTBIA 13HadanbHo 6a30B0i rapaHT1m. B 3aBUCMOCTy
OT M3HaYasbHOM 6330BOW rapaHTVN Ha CUCTEMY, JOCTYMHbI CEPBUCHBIE MiaHbl CO CReayoLMMI YPOBHAMMN OOCTYKMBAHNSA:

PEMOHT B CEPBW/C- LLEHTPE LENOVO PEMOHT HA TEPPUTOPUU KITMEHTA

» OTnpaBKa cunamm KnveHTa — KomneHcalya 3aTpaT Ha KOMMOHEHT > O6cnyxrBaHMe Ha MecTe — KoMreHcaLWA 3aTpaT Ha KOMMOHEHTbI
1 PEMOHT, KTIMEHT OTBEYAET 3a OTMPaBKY (BK/IOUasA yNakoBKy) 1 PEMOHT, PaboTbl BLINMOJHAKTCA Ha TEPPUTOPUM KNMeHTa — B
aBTOPM30BAHHOMY MOCTABLUMKY rapaHTUIMHOTO OBCNYKMBAHNA UK odvice unu foma. Ecnv Lenovo™ onpenenur, uto Batlia npobnema
B CEPBUCHDBIN LieHTP'. MOKPbIBAETCA rapaHTVel Ha MPOAYKT U He MOXKeT ObiTb pelueHa no

TenedoHy, K Bam Oy/leT HanpaBieH TEXHUUECKNM CNeUnanicT, Kak
> ﬂOCTaBKa cnnamm KnneHta — KOMﬂeHCauMﬂ 3aTpat Ha KOMIMOHEHTbI npasunno, Ha Cﬂeﬂyl'OU_ll/”;l neHb nocne O6pa|_|_LeH|/|g2'

N PEMOHT, KIIMEHT OTBEYaEeT 3a JOCTaBKY aBTOPN30BaHHOMY
ybpaTh CTPOKY MOCTABLYMKY rapaHTUMHOIO OOCIYKMBAHNA NN B
CEPBUCHBIN LieHTp. Mocne peMOHTa UK 3aMeHbl MPOAYKT MOXHO
6yneT 3abpaTb B 0603HaYeHHOM MyHKTe camoBbiBo3a (PUDO)1.

) YcTaHOBKa y3/10B, NOA/IeXalUMX 3aMeHe cunamm nonb3osaTens,
TEXHNYECKMM CMeLmnanmMcTom Ha mecTte — B pamkax 6a3oBoi
rapaHT1K 3a yCTaHOBKY 0OCNyVBaeMblX MoNb3oBaTenem
KOMIOHEHTOB 06bluHO OTBEUAET Cam KIIMEHT, OAHAKO yCyra
Lenovo no yctaHoBKe Y3108, NoAnexatyyx 3ameHe cunamm
NoMb30BaTeNA, TEXHVMYECKMM CNeLVanMcToM Ha MecTe BKoYaeT
YCTaHOBKY BCeX HeOOXoaMMbIX komnoHeHTos STOMO TUMA?.

» Ycnyra KypbepCkoro BbiBO3a 1 BO3BpaTa — KomneHcayud 3atpar Ha
CEepPBUCHbIVbI M PEMOHT, OTAPaBKY (BK/IOYaA YNakoBKy) 1 JOCTaBKY B
CEPBVICHBI LIEHTP OMnayviBaeT KomnaHua Lenovo™ .

» Ycnyra yCKOPeHHOTro KypbepCcKoro BbiBO3a 1 BO3BpaTa’® —
KomneHcawwa 3aTpaT Ha KOMMOHEHTbI 11 PEMOHT, YCKOPEHHOe
00cnyKMBaHwe 3a 3 paboumx aHA.

MEXOYHAPOOHAA TAPAHTUA

> Yenyrn mexpgyHapofHOW rapaHTv — YTy MexayHapogHo rapaHTum (IWS) no3BonAloT KnveHTam, OTNPaBUBLLMMCA B NOE3AKY MK
nepeesxalolym C NpofyKTom Lenovo™, ana KoToporo AocTynHbl ycnyr WS, nonyuunts rapaHTuiiHoe o6CyvBaHvie B Ntoboll CTpaHe, rae 310t
nponyKT npogaetca n obcnyxmsaetca. CpoK AeNCTBUA YCIYrA 3aBUCHT OT ANUTENBHOCTY M3HAYanbHOW rapaHTvn. Ycnyra npefoCcTaBnaeTca Ans
npoaykTos Think 1 onpepeneHHbIx NnpoaykTos Lenovo/ldea Ha ycnoBuax cTaHAapTHOW rapaHTumn®.

> MexayHapoaHbI BOCTYN K ycinyram — MexayHapoaHbiii AOCTYnN K yCiyram nprobpeTtaeTca B AOMONHEHWE K OAHON U HECKOMBKIM
COOTBETCTBYIOLMM OMLUMOHAbHBIM YCITyram ¥ pacluvMpaAeT AecTBUE YCIyr 3a npefenbl CTpaHbl 6a3npoBaHyia nonb3osatens. MexayHapoaHbIi
AOCTYN K yCayram NpUMEHUM K CIIeAytoLLVM ycyram Lenovo™: rapaHTvia Ha BCTPOEHHbIN akkymynaTtop, Keep Your Drive, 3aliuTa OT ClyyaliHbix
NOBPexXAeHNIA. YpoBeHb 0OCTyK1BaHNA OyAeT COOTBETCTBOBATL YPOBHIO 0OCNYKMBaHWA B CTpaHe 06a3vMpoBaHUA NMosb30BaTeNA Unu bnvKaiiwemy
YPOBHIO OOC/YKMBaHWA, [OCTYMHOMY B 3apyOexHON cTpaHe®.

OPYITME BAPUAHTbI PACLILMIPEHWA TAPAHTN

» TMoppepxka Premier Support — Mporpamma Lenovo™ Premier Support obecneurigaeT Balueit opraHm3aLy npaMoi AOCTyn K
BbICOKOKBANMGULMPOBAHHbBIM TEXHUUECKM CreuranicTam Lenovo, KoTopble NPeAoCTaBAAIOT NOAAEPXKKY ANA 000PYA0BAHMA 1 NPOTrPAMMHOTO
obecneyeHns C HANBUAYabHbBIM MOAXOLOM K YCTPaHEHUIO HEUCTPABHOCTEN, MOMHbIM YpaBeHem B3aMMOAeCTBIEM C KIIMEHTOM 1 ero
00paLLEHVAMI, @ TaKXKe MPUOPUTETHON OTNPABKOW AeTanen 1 PEMOHTOM NP HEOOXOAUMOCTH'.

lapaHTuHbIE ycyrn Lenovo™ ABNAIOTCA YacCTbio O6GLWMPHOro nopTdens ycayr, KOTOPbI NoAAepPKUBaeT

BECb MM3HEHHbIN LMK Ballero KommbioTepa. 3a AOMOSIHATENbHBIMI CBeAeHUAMU 06 3TON U Apyrux
ycnyrax obpaliantech K TOproBomy npegcrasutenio Lenovo.

Services

Lenovo.

1] loCTYnHOCTb 3aBKCKT OT pervoHa. 2] Ecin Lenovo onpefennt, uto Balwa npobnema NOKPbIBAETCA rapaHTue Ha NPOAYKT 1 He MOXET ObiTb pelleHa no TenegoHy Wi NpefoCTaBNeHeM KOMNOHEHTa, NOANeXaLLero
3amMeHe Cunamy Nosb3oBaTens, PEMOHT Gy/eT BbiNonHeH Ha mecTe. 3] [locTynHO Ana HoyTOyKoB v nnaHiwetos Think 8 ABcTpun, fepmaHuu, Vipnananm n BennkobputaHum. 4] locTynHo Tonbko Ans npogykTtos Think.
JIoCTYNHOCTb BCeX NPOAYKTOB W NPEANOXeHN MOXeT MeHATbCA. KomnaHua Lenovo ocTaenaeT 3a coboil NpaBo 13MEHATb YCNIOBYMA TOBAPHBIX NPEANOKEHUI W TEXHUYECKIE XapaKTePUCTVKI U3[eNiit B Nioboe Bpems 6e3
npeABapuUTENbHOTO YBEAOMEHNA. LeNOVO fienaeT Bce BO3MOXHOE fiNa obecneyeHns TOUHOCTU BCe MHGOPMALIK, HO He HeceT OTBETCTBEHHOCTU 3a Niobble pefaKLMOHHbIE, GOTorpadudeckme nnm Tnorpadckme oWnOKU.
Bce n30bpakeHnA NprBefeHs UCKNIOYNTENBHO B O3HAKOMUTENbHBIX Liensx. [1oNHOe onvcaHyie NPOAYKTOB, YCYT 1 rapaHTvv Lenovo cm. Ha calite www.lenovo.com. Yka3aHHOe Hixe ABNAETCA TOBAPHBIMU 3HaKamu Uiu
3aPervcTPUPOBaHHBIMM TOBAPHBIMY 3HaKami KomnaHuu Lenovo: Lenovo, norotun Lenovo, ThinkPad, For Those Who Do 1 ThinkPlus. [ipyrve Ha3saHWa KOMMaHui, NPOAYKTOB U YTy MOTYT GbiTb TOBaPHbIMI 3HAKaMM1 WK
3HaKamu 0OCIYKIBaHVIA COOTBETCTRYIOLLMX KOMMaHWii. © Lenovo, 2018 T. Bce npaBa 3alyuiLieHbl.



