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BUASHEC-NMPEMMYLLUECTBA
BHELUHEN DKCNEPTHOM
TEXHUYECKOU NOAOEPKW

B ycnoBuAX BbICOKOW 3arpy>KeHHOCTN BHYTPeHHUX UT-cnyxo6

Jlioban [OCTAaTOYHO KpynHaA KOMMNaHUA, y KOTOpOVI €CTb BblAesleHHoe MT—nonpasp,eneHme, B KOHEYHOM UTOre CTalKNBaeTCA
C orpaHNYeHNAMMN NPOnN3BOANTENBbHOCTN. TexHonornyeckne rpynnbl HECYT OTBETCTBEHHOCTb 3a LIJI/IpOKI/IIZ CneKkTp onepau,w7|
KomnaHuu, oT 6a3oBon noaaepPKKM A0 CTpaTernyeckoro pa3snutmA 6usHeca. OnHaKo OHW UCMbITbIBAKOT HeXBaTKy pecypcoB,
yTOobDI CNpaBnTbCA CO BCEMU 3aaY4aMi. KomaHgabl 6yKBaJ1bHO Pa3pbiBalOTCA Ha YaCTW, NbiITaACb OXBATUTb NapPKN MK,
cepBepbl, CeTKU, NpOorpamMmmHoe obecneyeHrie n 6e3onacHoCTb. B atom AOKYMEHTE paCcCMaTPUBAOTCA HEKOTOpPDbIE N3 3TUX
TUNMNYHbIX 6I/I3HeC-I'IpO6J'IEM n npenmyLiecTtsa BHELUHelN TeXHNYECKON noaAaepP,Kn 3KCNepTHOro ypoBHA.

OcB06OXAeHNe NepcoHana OT HN3KOYPOBHEBbIX PYTUHHbIX 3ajay

B ycnoBusAx cokpalueHuna cpeacTs, BbigenaemMbix Ha UT, opraHm3saumam Heo6xoarmMo HalTy Cnocobbl yMeHbLUeHUA
ornepauuoHHbIX pacxofoB 1 yBenuueHus s¢pdektusHocty UT. HecmoTpa Ha 1o, uto oT UT-KomaHg, Bce yalle Tpebytotca
6U3HecC-pe3ynbTaThbl, TEXHUYECKME CreLmanncTbl OLEHUBALOT, YTo 1 N3 KaXKkabix 4 pabounx YacoB TpaTUTCA Ha 6a3oBble
3apaun ob6cnyxkusanus MK. NMpur 3ToM He CANLIKOM MHOTO BpeMeH/ 0CTaeTcA Ha cTpaTermyeckme UHULMATKBBI.

86% VIT-rpynn fOMXHbI ynyyllaTb pesynbraTbl 85% UT-rpynn paccmatpusatotca 79% VT-rpynn fOMXHbl YCKOPUTD
C MEHbLUMMW [EHEXHbIMUN 1 TpyAo3aTpaTaMm KaK LLeHTPbl MHHOBaLWiA [OCTVKEHWE pe3ynbTaToB

86%

26% CUMTAIOT, YTO OHU 33% CUMTaloT, YTO OHU
C3TUM CNPaBAAIOTCA C3TUM CNpaBnAITCA

Bu3sHec-npenmyLiecTBa BHeLUHEN SKCNEPTHON TEXHNYECKON NOAAEPXKKN



Mo3sBonbre UT-KOMmaHpgam CoCpenoToUnNTbCA Ha BaXXHbIX 3afa4vyax

MHorune NT-komaHAabl 06paLLaloTca K BHELUHUM OpraHm3aumam nogaeprkkum, 4tTobbl CHATb ¢ cebs
HeKoTopble 6a3oBble 3agaun obcnyxuBaHua MK. iccnegoBaHua nokasbiBatoT, UTo 47% KOMMaHWn
cpefHero 6usHeca CUMTAOT Takme NapTHEPCKME OTHOLLIEHNWA BbIFOAHbBIMM, Y NOTPEeOHOCTb B HUX ByaeT
TONbKO PAcTX MO Mepe Toro, Kak napku MK ctaHoBATcA 6oniee pacnpeaeneHHbIMU U COXKHBIMM.

Ha camom gene, 3 n3 4 UT-cneunanncToB yTBEPXAaloT, UTO BHELWHAA noaaep»<Ka MK nosBbiwaer
NPOAYKTNBHOCTb COTPYAHUKOB.

CroumocTb BpemeHu npocros MK

60% WT-cneumanncToB cOO6LLAIOT, YTO MPOCTOU 59% WT-cneumanncToB coobLLaloT, 50% WT-cneumanncTosB coobLLaloT, YTo
MK noBbIwatoT onepauunoHHble pacxombl yto npocTou MK cHMXatoT Npon3BoANTENIbHOCTb MX KOMaHJaM He XBaTaeT pecypcoB Ansa
BbIAABNIEHNA HEMONAZO0K 1 NpefocTaBneHna
YAOBETBOPUTENIbHbIX PeLIeHWI

 AC AC,

MoBbiweHne NPOAYKTUBHOCTN KOHEYHbIX nonb3oBatenen

B oTCyTCTBUME 60s1ee BbICOKOro YPOBHA NOAAEPXKKN MT—I'IepCOHaﬂ, N KOHEYHbIE Nosib30oBaTeN TepPAT
BpeMA Ha OXKngaHune, 3a KOTOpbIM CieayloT CTaHAAPTHbIE CLUeHapu NOUCKa N YCTPaHEHWA HENONA40K
1 6a30Bble COBETHI. Korga kKomnaHum o6pau.\a|0Tcn 3a yaiyramm I'IpOd)ECCI/IOHE\J'leOVI BHELLHEN
noaaepXku, M HEO6XO[J,I/IMO 06XOAI/ITb o4yeBunagHoe N He nepexoanTb OT OAHOIo NpeacTaBnTeNnA
noanep»KKn K gpyromy. I'Iop,nep»(Ka [OJIKHa COCpefoTOUNTbCA Ha TOM, yTobbI nepcoHan HakoHel
3aKoH4Yun Teneq)OHHble [Pa3roBopbl N BEPHYNCA K pa60Te KaK MOXXHO CKopee.

BI/I3HEC-FIpeI/IMyLLLECTBa BHeLHeNn 3KCFI€pTHOIZ TEXHNYECKOWN noanepxkKu




HenpoayktusHasa Tpata BpemeHun UT-cneunanucros

80% WT-komnaHg cumTatoT, 77% BpemeHun NT-nepcoHana Bbigendaerca 35% durHaHCcoBbIX pecypcoB UT TpaTtutca
UTO C/IMLLKOM 3aHATbI 3afjadyamm Ha 06CnyXrBaHWe U MOAAEPKKY Ha obcnyxnBaHMe 1 NOAAEPKKY
nofAepKKn 1 06CNyKNBaHNA

MonoBuHa 3TOro BpemeHu TpaTnuTca
Ha NoAAePKKY NepCcoHanbHbIX
KOMNbIOTEPOB

Lenovo” Premier Support

OnA nonyyeHua AONONIHNTENIbHOI MHGOPMaLUN CBSPKUTECH C TOProBbIM NpeAcTaBuTenem Lenovo.

WWServices - PremWhite - 100319 - CustComm -RL/PS
[laHHble npepocTaBneHbl Techaisle Ha ocHoBe onpocoB UT-cneunanncTos, okTA6pb 2018 T.

(1) MoppepKa orpaHNuYMBaETCA OTAENbHBIMI NPOrPaMMHbIM MPUNOXEHNAMU. He BKNIOYaeT NpaKTUYecKyie pekoMeHAaLmn Nn TeXHUYECKYIO MOMOLLb B OTHOLLIEHNN KOPNIOPATUBHbIX MPOrPaMMHbIX
NPUIOXKEHNI UK CreLmanu3npoBaHHoOro otpacnesoro MO. [ nonyyeHus NoNHOro cnvcka noaaepxmsaemoro MO obpatutecs B LeHTp Premier Support. (2) Ecin Lenovo onpepensert, uto npobnema
OXBaTblBAETCA rapaHTMeN U He MOXET BbITb peLleHa Mo TenepoHy UM NyTem AOCTaBKYM 3anyacTel, 3aMeHAEMbIX 3aKa3urKoM, PEMOHT Gy/leT BbIMOIHEH Ha NyolaaKe, Fie AOCTynHa 3Ta ycyra. B uHom cnyuae,
6yneT NCMonb30BaH Hany UL U3 JOCTYMHBIX BapUaHT AOCTaBKM YCyri. [lnA pearnpoBaHns Ha obpalieHus, nosyyeHHble nocne 16:00 o MecTHoMy BpemeHu, NoTpebyeTcs elle oavH pabounii ieHb Ha
opraHu3aumio obcnyxuBaHus. (3) [ocTynHo He Ha BCex pbiHKax. (4) Ecnu 3anyacTeii HET B HanWunK, Ha NpeoCTaBieHe YCyrn MOXeT NoTpeboBaTbca 6onblue BpemeHu. (5) MonHasa 4OCTYNHOCTbL NnaHMpyeTca
B8 2020 r. Mpepnaralotca pasnuyHble ypoBHM 06cnyxuBaHuA. MprMeHAITCA onpeaeneHHble Kputepui. [InA nonyyeHns AONOHNATENbHbIX CBEfIeHNi 06paTUTeCh K MECTHOMY TOProBOMY NpPeACTaBUTENIO.

Komnanus Lenovo ocTaenser 3a coboi NpPaBo U3MEHATb YC/I0BMA TOBAaPHbIX I'IpeﬂﬂOMEHVIVI N TeXHNYECKNE XapaKTepucTukn V\SHQHVIM B nloboe Bpemsa 6e3 npeaBapuTesibHOro yeeoMneHuA. Lenovo aenaet
BCe BO3MOXHOe AnAa obecneyeHns TOUHOCTY BCew chI)opmauvm, HO He HeceT OTBETCTBEHHOCTU 3a Jilobbie penakuynoHHble, ¢OTOFP&¢MHECKME mwnn Tmnorpad)cm/le OLINBKN. |/|306pa>KEHMH npueeaeHbl
NCKNIOYUTENIbHO B O3HAKOMUTESIbHbIX Lenax. I'IonHyno VIH¢OpMaLlI/l|O 0 nNpoAykTax, ycnyrax n I'apaHTVIVIHOM OﬁU’Iy)KI/\BaHI/WI Lenovo cm. Ha Beb-caiiTe www.lenovo.com.

Lenovo.

Lenovo v niorotun Lenovo ABNAIOTCA TOBAPHBIMU 3HAKamMU UM 3apPerncTPUPOBaHHBIMI TOBaPHbIMW 3HaKaMn KomMnaHum Lenovo. Mpoune Ha3BaHKA KOMNAHUNM, HAMMEHOBaHNA TOBAPOB MW YCIYT MOTYT GbiTb
TOBapPHbIMY 3HaKaMV UV 3HaKaMy 06CNyXK1BaHWA APYrMX KomnaHui. © Lenovo 2019 r. Bce npaBa 3awuueHbl.
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