MOPT®EJIb YCNIYT LENOVO™

KOMITEKCHBIV MOPTOEND YCIIYT AJ1A YHKANbHBIX IOTPEBHOCTEM
BALLUEN OPTAHM3AL I

Lenovo™ npepanaraet 0OWMPHbIM NOPTdENb YCIyr, KOTOPbIV NOAAEPKMBAET BECh KM3HEHHBIN LMK Baluux MT-pecypcos Lenovo™. Ha kaxaom 3Tane, BKouas
nnaHnpOBaHyie, pa3sepTbiBaHYe, NMOAAEPKKY 1 BOCCTaHOBIEHME aKTVUBOB, Mbl Mpejsiaraem onbIT v YCIyri, Heobxoaumble Ans bonee TOUHOro pacyeTa pacxoioB
Ha /T, npepctasnaem nyylwne cornaweHns ob ypoBHe 0bCnyx1BaHna 1 obecreynsaem MakCMarbHYIO YOBIETBOPEHHOCTb KOHEUHbIX MOMb30BaTENe.
Bocrnonb3yntech yHUKaNbHbIMU MPEAIOKEHUAMM ¥ BBICOKOW KBannvKaLmern crneumanicTos no ycayram Lenovo™, 4to6bl Nonyunts MakcMmanbHyto oTaady

OT CBOWIX MHBECTULMI B TEXHOMOTUMN.

MPEVMMYLLIEECTBA PELLEHWI LENOVO™

> HUWKTO He 3HaEeT Halwm NPOAYKTLI TaK, Kak Mbl. JTyyLume npoayKTbl AOCTONHbI Nyyllero 0bCnyKMBaHNA.

> CepTUdULMPOBaAHHbIE TEXHUYECKKE CNELMAnmCTbl Lenovo™ ncnonb3ytoT 0ofo0peHHble KoMMaHuel Lenovo™ KOMMOHEHTBI 1A BbICOYANLLIEro KauecTsa PEMOHTA.

> Hawa rnobanbHas ceTb perMoHasnbHbIX CEPBUCHBIX LIEHTPOB 0beCrneurBaeT CTabubHyIo NoaAepKKY Ha MECTHOM A3biKe A Ballel OpraH13aumnm 1 COTPYAHUKOB,
rae Obl Bbl HY HAXOAMNCS.

PACLLMPEHHAA 3ALLNTA N OBHOBJIEHWA ON1A 3ALUNTUTE CBOKO CUCTEMY OT CJTYHAWMHbIX
ABCOJIIOTHOIO KOM®OOPTA MOBPEXXAEHWI

MpoaneHHble rapaHTUiHble NEPHOAbI C BOIMOKHOCTbIO OGCNYKMBaHWA B Ba30Bas rapaHTUA He PaCPOCTPAHAETCA Ha CllyualiHble
CEPBICHOM LIEHTPE, Ha MeCTe YCTaHOBKM 0BOPYAOBaHNIA 11 PACLIMPEHHOM NOBPEXICHUA.

3aMeHbl.

MPOLNEHVIE U PACLUVPEHVE TAPAHTY SALLMTA OT CITYHANHBIX NOBPEX AEHNA'

ABCOMIOTHAS BE30MACHOCTb JAHHbIX SOOEKTUBHOE W MPOCTOE PA3BEPTbIBAHME
Baluy AUCK 1 AaHHbIe BCErfja OCTAlOTCA Y BAC. BO3MOXHOCTb SGGEKTVBHOMO 1 TOYHOIO Pa3BEPTHIBAHMA ¥ MITPALIN.
Ycnyra KEEP YOUR DRIVE YCJIYIVi NO NEPEXOAY — 3ABOACKAA UHTErPALINA/

ABTOMATU3ALINA PA3BEPTbIBAHWA
MPAMON OOCTYM K IYYLIM TEXHUYECKMM
CNEUMATTNCTAM
MpAMON JOCTYN K CNIELMANMCTY MOAAEPKKM Hy>KHOTO YPOBHA yake

NPV NePBOM 3BOHKE.
LENOVO PREMIER SUPPORT



NPOONTEHNE V1 PACLUIMPEHWE TAPAHTIN

MpopneHne rapaHTn?

Vicnonb3yiiTe CepBrCHOE peLleHne C GPUKCMPOBAHHBIMY YCTIOBUAMY 1
CTOMMOCTBIO 1A TOYHOrO GOPMUPOBaHUA BloaxeTa Ha 0bopyaOBaH/e.
[NpviBeanTe CPOK AEMCTBIA rapaHTWM B COOTBETCTBME C LIMKNaMK
OBHOBMEHNA BALLNX CUCTEM.

PaclmpeHve rapaHtum

» TMepexon Ha 06CNYKMBAHWE Ha MeCTe

+ YnobCTBO NonyyeHna AeTanen v BbiNONHeHWA paboT Ha TeppuTopum

BalLe KoMNaHuu.

> Ycnyra KypbepcKkoro BbiBO3a 1 BO3BpaTa®

+ [NpepocTtaBneHvie AeTanei 1 BoiNOSIHeHVe PaboT C yCnyramut Kypbepa.
[apaHTWA Ha BCTPOEHHbIN akkymynaTop*
ObecneymnT 3HaunTeNbHYIO0 SKOHOMMIO MO CPABHEHMIO CO CTOUMOCTbIO
HerapaHTUIHON 3ameHbl, @ B COYETaHMM C OOCMYKMBaHMEM Ha MecTe
rapaHTMpyeT MakcUManbHYio JOCTYNHOCTL cucTem. (JocTynHo ana
onpefeneHHbix Mofener KOMNbITEPOB.)

LENOVO PREMIER SUPPORT*

[pK COCTaBNEHWM KOHTPAKTHOTO GIofKkeTa MT-0Taenom HeobXoAVMO MOBBICKTL IGPEKTUBHOCTD CyLLECTBYIOLMX LUTATHBIX rpynn T-noaaepxky. [porpamva Lenovo

MexayHapoaHbIil focTyn K ycnyram®

MexayHapOoAHbIN JOCTYN K yCyram npruobpeTaeTca B OMONHEHNE

K OfJHOW VN1 HECKOSbBKMM COOTBETCTBYIOLLIMM OMLMOHAbHBIM YCITyram

VI pacLUMpAeT AeNCTBIME YCAYT 33 NPesenbl CTPaHbl 6a3npoBaHMA
nonb3oBatena. MexayHapoaHbI AOCTYMN K yCTyraMm MPUMEHNM K
cnefytolmm ycnyram Lenovo: rapaHT1a Ha repMeTUUHbI akKyMyATop,
Keep Your Drive, 3aw1Ta OT Clly4aiiHbiX NOBPEXAEHNI. YPOBEHD
0bCnyXnBaHNA OyaeT COOTBETCTBOBATb YPOBHIO OOCNYXMBaHNA B CTPaHe
6a31POBaH1A NOMb30BATENA UMW BNIXKANLLEMY YDOBHIO OOCTYKIBAHWA,
LOCTYMHOMY B 3apybexHol CTpaHe.

YcTtaHOBKa ,quanel?l, noanexalunx sameHe cmnamu nonb3oBartena,
TeEXHNYEeCKM cneumanmcmm“

Kak npasnno, 6a3oBas rapaHTVa NpeanonaraeT CaMmoCTOATENbHYIO 3aMeHy
Y3708, nognexatlyx 3aMeHe C1namm Nonb3osaTena. |_|pVI nepexone Ha
ycnyry yCtaHOBKN [eTanen, noanexallyx 3aMeHe cunamv NoNb3osaTens,
TEXHNYECKMM CNeumnanncTom BCe Takme aetanm O6CJ'Iy>KMBa}OTCﬂ Ha mecTe.

Premier Support obecneunsaeT NpsMOoi A0CTYN K BbICOKOKBANMGULMPOBAHHBIM TEXHUUECKMM CreLanicTam Lenovo, KoTopble NpesoCcTaBnaoT UHAVBIAYaNbHbIA
NPOGECCHOHANBHBIN MOAXOZ K YCTPAHEHMIO HEUCNPABHOCTE M KOMMEKCHYIO MOfAepKy 060pyA0BaHWA 1 NPOrpamMHOro obecrneyeHia. brarogapsa npamomy AoCTyny
K rpynne ynpasneHua TeXHUUeCKVM 0OCyKVBaHMeM KneHTa Lenovo Bbl rapaHTVPOBaHHO MoyyaeTe KOMMIEKCHYIO MOMOLLb B PeLUeHV Npoonem.

) PaclumpeHHan TexHMUuYeckan Noaaepka B paboune anu ¢ 7:00 go 19:00
(No MecTHOMY BpemeHw)

> KomnnekcHasa Noaaepka 0bopyaoBaHua ¥ MPOrPamMMHOro obecrevyeHys
OEM-npow3soavTenen

) Bblesa cneumanicTa v 3aMeHa BbllWeALVX 13 CTPOA Y3/10B Ha CNefytownii
pabounin feHb

> OpfHO KOHTaKTHOE NIMLO Ha ANA YNPOLLeHNA KOMMAEKCHOrO ynpaBneHus
NHUMOEHTaMKN

YCJIYrn no 3AWNTE

3ALLNTA OT CNTYYAMHbBIX MOBPEXIEHNA*
3aWMUTITE CBOM MHBECTULINM OT CIIyHalHbIX SKCMITYaTaLUMOHHbIX UV
CTPYKTYPHbBIX NMOBPEXAEHNIA.

Ha Kakune nospexaeHus
pacnpocTpaHseTca ycnyra?®

) CKaukun HanpskeHns
) CTPYKTYpHbIE MOBPEXAEHNS,

» CnyyaliHble nageHua nonyyYeHHble B HOPManbHbIX

» Ynapsl YCNOBMAX KCMyaTaumm

» CyuaitHoe nonagatme xuakocTy * [1OBPEKACHNA BCTPORHHOTO
KK-3kpaHa

Hebonbluoi pemMoHT $350

3aMeHa HeCKOMbKIMX fieTanen $950

Nucnnein $450

YCNYIT NO NEPEXOQY

3aBOACKan UHTerpauys

b MeHemKep No TEXHNMYECKOV NoAAEPKKE ANA YIPeXAAtoLLero okasaHua
YCIYT ¥ 3CKanaummn VHLUMAeHToB

) Komnnekc cpefcTs $opmMmpoBaHms oTyeTos’

b Kommepueckuii noptan Lenovo ans nonyyenns ceefeHunin o 6ase
nosb3oBaTenew, BoIACHEHWA COCTOAHWA 3aABOK B CAYKOY MOAAEPMKM U
bopMMPOBaHNA OTUETOB ANA BbIABNEHWA TEHAEHLMIA 1 MPOGUIAKTUUECKOTO
peLueHna npobnem®
[lononHuTeNbHble METKM aKTUBOB 1A ObICTPOM MAeHTUMKALMM CUCTEM
npu obpalieHny B KOHTAKTHbIE LIeHTPbI CIy»KObl noaaepxKu Premier
Support no Bcemy mupy

KEEP YOUR DRIVE (KYD)

Yenyra Lenovo Keep Your Drive npenoctaBnseT KneHTy yao6Hsbin
1 6e30MacHbI CNocob 0CTaBnTb cebe AMCKM U KOHGUAEHLMaNbHbIE
[laHHbIE NPV MANoBEPOATHOM cooe.

KYD moxHO np|/|06peCT|/| B MOMEHT MOKYNKN CNCTEMbI NI BO BPeEMSA
nencrTeuns rapaHTUn Ha CucTemy.

b Ycnyra fencrsyeT B TeUeHme eNCTBUA OrPaHUUYEHHOM rapaHTm
Ha CUCTeMy Aaxke B Clyuae 3aMeHbl XeCTKOro AMCKa.

b Yenyra KYD pacnpoCTpaHAeTca Ha HECKObKO HakonuTenew B cucteme
1 HECKOSbKO BbIXOAOB M3 CTPOA.

b Ycnyra KYD pacnpocTpaHAeTca Kak Ha TBepAoTebHbIE HaKonmUTenu,
TaK 1 Ha eCTKMe INCKK. HekoTopble Mofienn Takke TpebytoT nepexona
Ha ycnyry obCnymnBaHua Ha MecTe yCTaHOBKM 060PYAOBaHMA, eC/u
TBEPAOTENbHbIA HAKONUTENb NPUMaAH K MaTePUHCKON nnate.

Ycnyrin 3aBOACKON MHTErpaLmm 06eCneymBaioT TOUHYI0 HACTPOWIKY

3arpyska obpasa
LnpposaHre/6ezonacHocTb
Drop-in-the-Box
MapKrpoBKa akTBOB
JlazepHad rpaBrpoBka

v v Vv Vv Vv Vv

Hacrtpoiika BIOS/vPro™
Ynpasnsemble ycnyru

Ycnyrin BOCCTaHOBNEHNMA aKTUBOB GOPMMPYIOT OCHOBY ANA Pa3paboTku
1 peann3almmn yCTonmymMBoM KOPNopaTUBHOWM CTpaTernm yTunmsaumm. >

1 LW1GPOBaHKe KOMMbIOTEPOB Nepes OTNPaBKOW KNMeHTyY. Bel cpasy
nosyyaeTe NONHOCTBIO 3alUMLLEHHbIE V1 TOTOBbIE K PabOoTe aKTUBbI. ) PaclumpeHHble ycayri no
Ycnyru aBTomaT1saLmmn passepTbiBaHNA

YCnyrv aBTOMaTv3aLum pa3BepTbiBaHKA YNPOLLAIOT KPYNHOMACLTabHble
pa3sgepTbiBaHMA. Halm macltabrpyemble yCnyrv ONTUMK3MPYIOT 1
CyLECTBEHHO NOBbILLAIOT 3GGEKTVBHOCTL Pa3BEPTHIBAHMA, aBTOMATU3MPYA
PYTVHHbIE V1 TPYLOEMKIE TEXHUYECKNME 3afauMl.

> [epeHoc Windows 10

Pa3BepTblBaHNIO

> BoccraHosneHve
AKTVBOB

MeHemxepbl Mo ycyram

B PaMKax NpoeKToB C O6LUI/IprIMI/I Tpe6OBaHI/IHMl/I Bbl MOXKeTe MONOXNTbCA

Ha TeXHWYECKME 1 CePBMUCHbBIE 3HAHMA CNeLManicToB Lenovo B peleHnn

BalUMX OU3HeC-3agau.

> Ycayri mo yctaHoBKe
KOMMbIOTEPOB

Lenovo™ npepnaraer oOWWPHBIA NOPTdENb YCAYr, KOTOPbIA MOAAEPKMBAET BECb MKU3HEHHbBIN LUK

W={ale)"[e} Services

BaLLEro KoMMbtoTepa. 3a AOMONHUTENbHBIMA CBEAEHUAMU ObpPaLLaiTeCh K TOProBOMY MPEACTABUTENIO W
apXUTEKTOPY pelueHunit Lenovo.

11¥Ycnyry ADP HeoBXOAVMO MProbpeCcTy B MOMEHT MOKYMKW MPOAYKTa MW B TeUeHVe 4eBAHOCTa (90) AHEN C MOMEHTa ero MoKynkw. 2] Ycnyra 4OCTyrnHa Ha obwmii neprog Ao 5 (Think) nin 3 (Idea/Lenovo) ¢ aaTsi Hauana AeNCTBIA N3HAUANbHOM
rapaHTn. 3] MexayHapoAHbIi AOCTYN K yCyram NpefoCTaBiseTCca, HO MOryT NPUCYTCTBOBATb PasnnuviA B PErMOHasbHbIX YPOBHAX 0BCTyxnBaHIA. 4] JOCTYNHOCTb 3aBMCHT OT CTPaHbi. 5] MonHaa peanusauns oxmaaetcs 8 2019 r. ocTynHbl
pasnnuHble ypOBHW. [PYMEHSAIOTCA ONPefeneHHbie KpUTEPI. 3a AONOMHUTENbHBIMU CBEAEHUAMM OOPALLANTECH K MECTHOMY TOPrOBOMY NMPeACTaBuTeNto. 6] YCyra He pacnpOCTPaHAETCA Ha KOCMETUYECKME NOBPEXAEHNS, TaKne Kak LapaniHbl,
CKOMbI MW TPELWWHDI, HE BAVAIOWME Ha PabOTy 1AM CTPYKTYPHYIO LEOCTHOCTb NpoayKTa. JOCTYNHOCTb BCEX MPOAYKTOB M MPEANIOKEHNI MOXET MEHATLCA. KoMnaHua Lenovo OCTaBnseT 3a cobol NpaBo M3MEHATb YCIIOBUA TOBAPHbIX
NPEANIOKEHIN U TEXHUYECKNE XapaKTEPUCTVKU N3aenuin B Nioboe Bpemsa 6e3 NpeaBapuTENbHOTO yBEAOMIIEHNA. Lenovo aenaet Bce BO3MOXHOE ANA ObecreueHIs TOUHOCTU BCeil MHGOPMALIY, HO He HECeT OTBETCTBEHHOCTH 3a Niobble
peaakuMoHHble, poTorpaduueckme uiv TUnorpadekie owmbkn. Bee n3obpaxeHna NprseaeHs! UCKIIOUNTENBHO B 03HAKOMUTENbHBIX LieAX. [OfHOe onvcaHne NPOAYKTOB, YCIyr U rapaHTum Lenovo cv. Ha caiite www.lenovo.com. YkasaHHoe
HIKe ABNAETCA TOBAPHbIMM 3HAKaMW NN 3aPErCTPMPOBAHHbIMI TOBAPHBIMY 3HaKaM1 KOMMaHun Lenovo: Lenovo, norotun Lenovo, ThinkPad v For Those Who Do. pyrvie Ha3BaHWA KOMMaHui, NPOAYKTOB W YCyr MOTYT ObiTb TOBapHbIMM

3HaKaMm VI 3HaKam1 0BC/yKMBaHMA COOTBETCTBYIOLMX KOMMaHil. © Lenovo, 2019 r. Bce npaBa 3awyuieHbl.



